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CQI PROJECT: ELEVATING LEGAL COMMUNICATION CLARITY

Satisfaction Assesment & Feedback Channels for Clearer & Feedback Loop

[ e Digital Suggestion Box

KEY SUCCESS INDICATORS (KPls)

o Clarity Rating: 4.5/5.0 target
¢ Response Rate: 70% of users
o Feedback-to-Action: Quartely Reports
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Communication

Academic Excellence Digital Tools
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